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Welcome to AFAQ Health Education Platform

Important links

AFAQ Platform

For an easy and successful learning experience, here is the introductory guide for the platform user.



Index:

❑ Creating an account

❑ signing in

❑ Browsing courses

❑ Registering for a course

❑ Payment methods

❑ Attending the course via the platform

❑ Downloading the certificate of attendance

❑ Contacting the support team

This Manual is interactive

Click on the item you wish to 
view



Creating an account
(Registration)



To sign up 
click registerHomepage

For help, click 
here



Registration Page

You will receive a message on the 
entered email, click on the attached 

link to activate the account

Be sure to 

enter all the 

required 

information 

correctly

(The user is 

responsible for 

ensuring that 

the information 

entered is 

accurate)

After filling in the information and 
reading the terms and conditions 

carefully, click Create Account

Fill in all fields, then 
click Next

You can also create the account 
with Google and Apple.



Signing in



Homepage
If you have an account, 

log in directly
click here



If you forgot your 
password, click here

Enter your email and 
password



Enter your e-mail, and then click on 

"Send password reset link".

• If the entered email was registered on 

the platform, you will receive a message 

with an attached link, and by clicking on 

it, a page for entering a new password 

will open.

• If the entered email is not registered on 

the platform, a message will appear 

explaining this. In such case, please 

send a message to the technical support 

team through the Contact Us page.



Browsing Courses



Homepage
To browse the courses 

available on the platform
Click on Courses



Courses Page
Filter options help 

you find a specific 

course or training 

program
For details and registration, 
click on the selected course



Course Details 

Registration fees

Click here for a course description

Check the target groups

Remaining time to register

Accreditation and CME hours



Registering for a Course



Registering for the course

To register, click 
here

To add the course to the cart and 
complete the registration later, 

click here



If you have a discount 
code, enter it here

Please read the Terms 
and Conditions carefully 

before agreeing

Click Check out to 
move to the next step



Payment methods



Click here to 
place your order

Choose the payment method that suits you

If choosing a 
bank transfer



After payment, click here 
to go to Invoices and 
confirm the payment

Ensure that the process is 
completed within 48 hours



After payment, 
Click here to 

confirm



Fill in the payment 
information

Upload a copy 
of the invoice

Click here to 
confirm payment

The administration confirms the 
payment after verifying that the 

transfer has arrived



To check the 
invoice status, 
click on Profile, 

then My invoices





Fill in the card 
information

If you choose to pay by card

To pay 
Click here



Enter the verification 
code to complete the 

payment

Click here to 
confirm

You will receive a verification code on 
the mobile phone number approved in 
the entered bank account.

Payment Page



Attending the course via the platform



After payment is 
confirmed by the 

platform administration, 
you can access the 

courses you registered 
for by clicking on Profile 

and then My Courses



Click here to 
go to the 

course page



Click here to get 
the course link

Or by clicking on 
Course Content



If you click Go to Course Details

Click here to attend 
the course 



Click here to attend 
the course 

If you Click on Course Content

At the time of the course
Click here to access the link



Downloading the Certificate of Attendance



To get the 
certificate, 
Click on Profile

The certificate appears automatically on the day after the 
activity if you:
1- Complete 75% of the duration of the activity.
2- Solve the test or fill out the assessment questionnaire, if any.



Then click 
My certificates

Click Show 
Certificate to 

view and print it



Contacting the Support Team
Contact the support team if you encounter any problem while using the platform



Contact us Page

The option to contact us appears at the top of the home page and in the footer of the platform, as shown:



Contact us Page

• Fill in the required 
information.

• Write the problem 
clearly and briefly.

The message will be 
answered directly by the 
technical support team 
and they will 
communicate with the 
user to solve the 
problem.
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